
V irtu a l O ff ic e  
 

Need to access your files from anywhere, anytime?  Tired of buying new hardware every 3 years?  

How about synchronizing your work computer, home computer, smart phone and iPad…then 

MergerTree’s Virtual Office is for you. 
 

 Fast and Safe - Your Virtual Workstation is located in our secured Data Center.  Fully encrypted, 

backed-up every 15 minutes, and available 24/7/365.  Best of all, it’s right next to your data and software, 

for the fastest desktop experience you can have. 
 

 Latest Software – Includes licensing to the latest Microsoft 

software versions whenever you’re ready for them.  Operating 

Systems, Word Processing, Excel Spreadsheets, Exchange and 

Outlook for Email, SharePoint for File Sharing…etc.  As soon as 

it’s available it’s there for you, whenever you’re ready to upgrade. 
 

 Latest Hardware – Our Data Center has the latest virtual 

servers, virtual desktops, backup appliances, switches, firewalls, etc. – so you’re always on the fastest and 

most advanced equipment on the market today. 
 

 YOUR Systems – Install your line of business applications, develop your own software, and run it all in 

the most secure and protected environment possible.  Purchase low cost computers and extend your 

refresh to 5+ years.  You can even adopt the BYOD policy (Bring Your Own Device) if you needed to. 
 

 Available – Staff can access the system from anywhere in the world with an internet connection using 

their PC, Mac or iPad.  VPN tunnels and data encryption make it a safe and secure experience.  With no 

data or software running on the workstation, lost or stolen laptops no longer compromise security. 
 

 Help Desk – Emergency support is available 24/7/365 with a remote help desk available from 8:00am to 

6:00pm CST any business day Monday-Friday. 
 

 Constant Monitoring – All systems are vigilantly 

monitored by both our engineering staff and 

sophisticated software monitoring to notify us 

immediately of any problems or issues.  All servers 

are kept up-to-date with the latest patches and 

revisions.  Backup logs are reviewed, and Anti-

Virus software is constantly updated.  Rest 

assured, you’re systems are maintained to the 

highest standards of efficiency.  
 

 Data Center – Our temperature controlled Tier 4 

center is the strongest construction level available 

with thick reinforced concrete walls; backup power generation with months of fuel; redundant connections 

to phone, internet and power grids; multiple HVAC systems; and the latest fire suppression and flood 

protection available.  Our SAS 70 rating is the highest ranking for security and safety which meets all 

Sarbanes-Oxley and HIPPA requirements.  Hurricane, earthquake, tornado, flood, fire or civil unrest; your 

systems are safe and available when you need them most.  Financial Institutions, the Military, FEMA, 

AT&T, Homeland Security, etc. all use this, and we have the ability to virtualize any failed server in 

minutes keeping you in business 24/7/365. 
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